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OUR MISSION



The Hot Springs Association is a non-profit trade organization specifically established for hot springs owners and operators. Our mission is to unify and elevate the hot springs resort and spa industry worldwide.
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MEMBER TESTIMONIALS




тАЬAstoria Park Conservancy joined the Hot Springs Association to network with other operators, and since we joined, we've benefited from the educational resources, connections with other hot springs, and support from HSA staff. Our membership has paid off in spades and has allowed us to refine our processes, protocols, and facilities to meet best practices established by much more experienced organizations.тАЭ


Paige Curry, Astoria Park Conservancy




тАЬWorking with the Hot Springs Association has been an essential part of our business! They have not only become friends which genuinely care about our success and us as people, but the group as a whole is welcoming and interested in what everybody is doing. The rise in popularity of Hot Springs and their benefits is palpable in the United States and due in large part to the efforts of the Hot Springs Association. They are a valuable asset and we are proud to be associated with them! Looking forward to the next conference and excited to meet all the new people and companies!тАЭ


Brandon Price, Medicine Springs




тАЬWhat the Hot Springs Association does is so valuable to our business. When we came back from the Palm Springs conference we couldnтАЩt stop talking about it. We were so excited to be able to speak with others in the industry since we are the only hot springs in our area. It opened up our business in so many ways.тАЭ


Heather Hicks, Hot Springs Resort & Spa
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